New York State

Travel and Vacation Association

Tourism Excellence Awards

Honoring Excellence and Achievement

in New York State’s Travel and Tourism Industry
          2012 CALL FOR NOMINATIONS



Tourism Awards Overview

The New York State Travel & Vacation Association will recognize leaders in New York State’s travel and tourism industry who have achieved a high level of excellence and accomplishment. Winning individuals or organizations are selected on the basis of demonstrated commitment, leadership, and accomplishment in the travel and tourism sector. 

Winners will be honored at the Empire State Tourism Conference luncheon on Wednesday March 7, 2012 at the Marriott Hotel, 189 Wolf Rd., Albany.  
Instructions
1. Applications must be submitted using the forms and format provided. You can download the forms from the NYSTVA  website at www.nystva.org/tourism-excellence-awards.  Use additional paper if needed. 
2. All applications and supporting documents must be submitted electronically or  on a disk or flash drive to info@nystva.org, or NYSTVA, box 285, Akron, NY 14001. 
3. A program/project may be submitted for more than one award category.  However, a separate application is required for each submission.

4. Preferential evaluation will be given to entities with programs/projects that  

demonstrate creativity and multi community, organizational and regional partnerships.
5. Project/program execution may have began prior to 2011 but must have  

      additional implementation or carryover into 2011-2012. 
6. All Nominees must work and reside in New York State.
7. Deadline for nomination submission is Friday, January 24, 2012. 

Award Categories

Excellence in Tourism Marketing    

Entries shall include an organization’s planning and implementation of overall marketing strategy for an attraction, destination or region that is creative and innovative, and resulted in increased attendance, public and private partnerships, media exposure, website activity and/or consumer response.
Category Requirements:
· Documentation of an organization’s current marketing plan, implementation examples and quantitative or qualitative results.  Implementation examples may include social media, web site, print advertising, familiarization tours, packaged itineraries, tourism impact surveys and television and radio spots. 
· There  will be two levels for this category. 1. Entities with budgets less than $500,000 2. Entities with budgets over $500,000 or more.
Cultural Heritage

This category includes programs or projects aimed at exposing visitors to the state’s unique cultural aspects, increasing visitation to a community or region, and stimulating the local economy. Examples: community promotions exclusively featuring arts, history and/or culture, interpretive exhibits, websites or printed materials; special events such as festivals, and trails (e.g. wine & food, history or recreation).

Category Requirements: 
· Provide an overview of project from development to final product. Demonstration of final product may include photos, brochures or guides, website, and posters.
· Provide qualitative measurements (e.g. surveys, economic impact, and number of visitors or products sold). 

Tourism- Economic Development 

Entries are those individuals, communities, or organizations that have fostered economic development and/or enhance a destination as a result of revitalizing a downtown, adaptive reuse of a historic structure to be used as visitor center, museum, restaurant or lodging facility; and/or, encouraged development of a tourism attraction.  

Category Requirements:
· Project prospectus and/or photos
· Demonstrate project’s vision, strategy and plan of execution.
· Identify key stakeholders, partners and their involvement in the project
· Provide qualitative or quantitative results.
· Attraction or destination should be partially operational and accessible by the public in 2011.
Visitor Service: 

This award goes to a tourism promotion agency, community or attraction that has worked strategically to welcome visitors more effectively. Projects/Programs may include, but not limited to, providing front-line staff or docent training, tourism readiness workshops or symposiums, informative and visitor friendly websites, and/or interactive visitor centers focused on “going the extra mile” to serve the public. 

Category Requirements
· Submissions may include brochures, pictures, copy of tourism strategies, docent training guides, customer evaluation sand letters, links to websites and/or publicity clips, and when appropriate, a list of the partnering organizations.
NEW for 2012! Conference Attendees Award for Overall Excellence
Copies of submissions for all awards (named above) will be on display during the Empire State Tourism Conference. Conference attendees will have an opportunity to vote for their selection of the Best Overall in Tourism Excellence, among all submissions and categories, with the winner announced at the Wednesday evening (March 7) banquet. 

NYSTVA Tourism Excellence Awards
2012 APPLICATION
	Program/Project Information

	Project Name
	 
	Project Website:

	Managing Organization
	

	Address
	

	Telephone
	
	Organization 

Website               
	Email     

	Date Initiated
	
	Project Development Cost:
	 

	Project completion date*  or state if still active
	
	Annual Operating Budget:
	

	Award Category
	
	
	     

 FORMTEXT 
     

	Key Contact
	

	

	Nomination Submitted by

	Name
	

	Title
	

	Organization
	

	Address
	

	Telephone
	
	
	

	E-mail
	
	
	

	

	Key Partners

	Please list key participants in the project, including public agencies, local businesses, tourism promotional agencies and community groups. Attach an additional sheet if needed.

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	

	

	Use of Application Materials 

	The undersigned grants the New York State Travel and Vacation Association permission to use, reproduce, or make available for reproduction or use by others, for any purpose whatsoever, the materials submitted.  The applicant warrants that the applicant has full power and authority to submit the application and all attached materials and to grant these rights and permissions.
Signature ___________________________________________________        Date _______________________



	Program/Project Abstract 
(Please limit Abstract to no more than two pages.)

	Project Name
	

	Location
	

	1.  Give a brief overview of the program/project. 
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2.  List program/project goals.
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3.  Why does the program/project merit the New York State Travel and Vacation Association Tourism Awards of Excellence?  (You may wish to consider such factors as: impact on the local community; innovative or unique approaches to any aspect of project development; new and creative approaches to addressing aspects tourism development in New York State)

     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     

 FORMTEXT 
     
4.  How does the program/project meet the award category requirements?
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5.  Photographs, website, electronic literature, news articles etc.  Please submit relevant material supporting the nominated project/program.  Please submit electronic photos of supporting materials that cannot be submitted electronically.  




	Project Description

	1.  Tell us what makes the project/program you are nominating great. Describe what is unique about it.  
2.  What challenges did the program/project leaders face to achieve their goals? What, if any, significant tradeoffs were required to implement the project?

3.  What impact has this project had on the local community, partners and tourism in NYS?
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4.  Describe key elements of the development process, including community participation, where appropriate.
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5.  Describe financing and funding sources for the project.
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6. How will the project evolve over the next five years? What are your challenges to continued success?
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7. Describe lessons you’ve learned that may be shared with other tourism professionals and organizations? What actions have you taken to raise awareness about the project or what you have learned?
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Please direct inquiries to
Lori Solomon-Duell, Director of Tourism Development and Marketing, Erie Canalway National Heritage Corridor

(518) 237-7000, extension 220

lori_duell@partner.nps.gov

Submit application materials to 
Disk or flash drive submissions:

NYSTVA, PO Box 285, Akron, NY 14001
Email submissions:  info@nystva.org 
Deadline for nomination submission is Friday, January 24, 2012.



DEADLINE 1/24/2012
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